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1) Click on the log-in button

2) Enter your ID (library account ID - student number) and password (library account password)

to log in.

3) For the first-time use of the dCollection system, please click on the "Login procedure of

submitter" icon on the login page to authenticate the submissions.

4) After log in, select the menu of dissertation submission menu.



» Choose Collection

Submit Object

Choose the submission object and dlick the ‘submit documents’
button.

Submit object (Submit object for choose please)
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1) If you have more than one subscribed collection, you will see a list of available items.

2) After selecting the object you want to submit, select the "Submit" button and you will be

directed to the thesis submission screen.

3) If there is only one subject to submit, The submitter information screen is displayed

immediately without a selection step.
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[[1! agree to Private policy.

= My information

1)

2)

3)

Contact

Mame
Organization

Department

My contact information

This is contact information registered at the library user information. If it was changed., please revise it.
This information is only used for contact in respect to the item vou have submitted

ex} 02-123-4567, 010-1234-5678 Enter with '~

E-mail deollection@keris.or ki X
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Next

In this stage, the basic information (ID, name, school, status) and contact information

(phone, mobile phone, e-mail) of the submitter will be confirmed.

If the contact information has been changed, revise the information.
X This information will be used by the library administrator only for matters in regards

to the dissertation you have submitted.

If you click the next stage button, meta information enter screen will appear.
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1) In this stage, bibliography information about dissertation will be entered.
2) Entry with * in front of it is compulsory.
3) mark allows you to enter multiple items.

m mark is selected, then items will be added for additional entries.

If you want to delete the additions, then select mark.



4)

5)

6)

When entering abstract/summary, be sure to select language.

Generally, you can copy and paste the abstract/summary of the dissertation.

Enter the table of contents of the dissertation.

Generally, you can copy and paste the table of contents of the dissertation.

The year of Issued and Degree award year can be entered directly. (4 digits)
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Copyright

| approve and agree that writings {thesis/dissertation) written by myself can be used in following methods and conditions for the HanKook University: A

1. | allow transmission, distribution and reproduction of a part or whole of writings by publishing on the information network including internet for the purpose of DB
construction.

2. For the above purposes, | allow changes in edition or format on the condition of not changing the contents of the writing.

3 Mo part of the writina mav be reomditced stored in a refieval svstem or transmitted in anv form far any ernfit ouronse

®Agree (O Not agree

# You need to agree the copyright to get the manuscript senvice.

License(CCL - Creative Commons License) (@ Applied () Mot applied

= Do you allow to change your writing? ® Selected License

(D) Yes (8 No [ ] Yes, but only when same condition applies You have selected Creafive Comy - S
O Yes@No[] Yes v e fit- DO NOT change 2.0 South Korea.

= Do vou allow to use the writing for commercial purpose?

(O Yes @ No

p dCollection a Creative Commons License(CCLicompliant.
P CCL of the authors own work themselves freely available to other users is 2 standard agreement that allows one. CCL works bearing the mark of the users freely use
and distribute under the terms and conditions can help.

Prev Next Temporary

# If a original publication date. a patent and embargo are necessary, set themup,

= Onginal publication date =] [[1 including abstracts.

= Reasons for setfing up the full-text service start date.
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1) In this stage, select whether you agree to the license of the dissertation you have submitted in

the license agreement stage.

1-1) If you agree, the dissertation will be converted into PDF file and provided to public users.
You can specify the original-text service start date for reasons such as patent applications.

The initial service start date can be selected at least one month later.

Copyright

| approve and agree that writings (thesis/dissertation) written by myself can be used in following methods and conditions for the HanKook University: ~

1. | allowy transmission. distribution and reproduction of a part or whole of writings by publishing on the information network including internet for the purpose of DB
construction .

2_For the above purposes, | allow changes in edition or format on the condition of not changing the contents of the writing

2 Mo part of the writing mav be reoroduced stared in a retrieval svstemn or transmitted in anv form for any orofit oaronse

O Agree @ Not agree

# You need to agree the copyright to get the manuscript service.

= Reason of restriction
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1-2) If you don't agree, the dissertation will not be provided to public users.

However, Enter your reasons for the disagreement.



License(CCL - Creative Commons License) ~ (®) Applied () Not applied

% Do you allow to change your writing? u Selected License
(0 Yes @ No[] Yes, but anly when same condition applies You have selected Creative Commons ¢ Y IS/ BN

piofit- DO NOT change 2.0 South Korea.

# Do you allow to use the writing for commercial purpose?

() Yes@MNo

» dCollection a Creative Commons License(CCLicompliant.
¥ CCLof the authors own wark themselves freely available to other users is a standard agreement that allows one. CCL works bearing the mark of the users freely use
and distribute under the terms and conditions can help.

2) Set up display of author, non-profit, prohibition of change and allowance of change on same

condition in the scope of license (scope of use) set-up.

@ Attribution : This means the right of paternity (Article 12 Paragraph 1 of the License
Law) is exercised. As one of author’s moral right, the right is to display the real name or
nickname when publishing the copy of original or writings. Therefore, users must display

the author to use the writings.

@ Non-Commercial : This means that you do not use the writings for commercial purpose.
Of course, although the writer sets this non-profit condition, the writer mat conduct
profitable activities by using this writing. Therefore, if any user wants to use the writing for

commercial purpose, it may be allowed with consideration by separate agreement.

@ No derivative : This means that simple change including substance and format of
writings which are not considered as new writing as well as the 2nd writing based on this

writing is prohibited.

@ Share alike : Although the 2nd writing by using this writing is allowed, the 2nd writing

should be applied by same license like the original.
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1) This is a file uploading screen.

2) First of all, select the type of File.

(% The type of file may be different according to the value which the administrator
selected.)

@ General document (hwp, doc, PDF, etc.) : If the document is made by general
document editor such as Hangeul, MS Word, Excel, Powerpoint or PDF.

(in case of general document, multiple files can be registered)
@ Video : mp4 files can be uploaded

@ URL : If the file is submitted as URL.



@ Separate submission : In case the volume of file is too big to be submitted through
online (more than 100MB), If you want to submit the original text file directly (CD or

diskette), in the form of a booklet.

3) In case of general document, multiple files can be registered.

When registering multiple files, they have to be registered in the order of the documents.

4) The start page should be actual physical page where the body begins (page with the

numerical number) Excluding cover and contents, etc.

Bi 4 In the figure on the left, the page numbered text from "1. Introduction" to

Arabic numerals. So the bookmark start page is "3" .
ofy | # |2

1ME |5
£

5) The contents (bookmark) are basically same as the contents of meta information entering
stage.

However, the dots between each item and the page number must be deleted.
ex) 1.17Study background™ + + + "2 = 1.1"Study background™2

And if it is hierarchical structure, it has to be indented one by one as it goes down to sub

class.

Fileformat ) Document (®Video ()URL () Submit later (only for the person who cannot submit file)
# Register video
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6) If you want to upload only multimedia files, you can upload the file after selecting the original
type as video. When uploading a file, you can register mp4 format video and sound files, and

only one can be registered.

10



7) After completing the original registration, click the Submit button to complete the submission.

Go over to submit verification step, you can check the submitted details.
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= Metadata
Item Content Item Language
Title:  An Exploratory Study on Effects of Patient-Doctor Communication Factors to Influence on Medical Outcome: Applying RIAS
Sub-title  SR-S{AHEE T20| 2B MH|A ZD A4S QMO 012 IS RIAS P|HE 28
Author
Subject patient-doctor communication, satisfaction gap, patient-centered care; communication style, RIAS, patient-doctor interaction,
two-way communication
Patient-centered care is emerging that takes the patient-doctor refati 1ip into cor ion and err izes patient
preferences and opinions in dedsion-making. Physician-patient communication are impertant in that it is the heg:nnmg of the
patient-chysician relationship to understand the patient's expectations throuah dislogue, and they can make productive
decisions through mutual agreement. In Korea. research on determinant factors such as patient's demoagrashic factors and
patient-doctor relationship factors were active however studies on the factors of communication are insufficient Moreover, itis
rare 1o analyze dialogue and counseling from the perspective of bwo-way communication. As the consequences, there has been
little research on the inclusion of both the patient factor and physician factor considering satisfaction study. Very littie is known
about the effect of fwo-way communication and its determinants.
For that reasons, present study tried to find out-whether there was difference between patient's and physician’s perceived
satisfaction and |nvesligated the factors that affected to the satisfaction gap. In addition, study analyzed the real time medical
communication and examined the result illustrated the satisfaction gap. This study aims to investigate to measure satisfaction
perception gap between patient and doctor and use RIAS method to analyze the docior and patient consultation to figure out
reality of medical communication in Korea.
103 outpatients who were older than 18 years old accepied to participate in the study. Two private Orthapedics haospitals
permitted to study and 5 doctors agreed to participate in this study. Recording their medical consultation and post-treatment
survey was conducted at two private hospitals in Seoul. Patient questionnaires measured the patient's general information,
trust toward doctor. patient’s self-efficacy in communication, beliefs and patient’s self-reported satisfaction. Doctor's
questionnaire was asked about physician's age, gender and doctor's perceived patient satisfaction. Recording was analyzed
through RIAS to extract communication factars.
Wilcoxon signed ranks test was used to determine the difference between patient seli-reported patient satisfaction and
Abstract doctor's predicted patient satisfaction. Spearman’s correlation was used to confirm the correlation between variables. Ordinal
logistic regression analysis was performed to investigate the factors affecting the satisfaction gap and RIAS was used for
examining present situation of medical communication in orthopedics.
Resuit showed significant difference in patient satisfaction and doctor satisfaction. &s expected. both patient's and doctor's
factors explained the gap: Patient's age, patient’s self-efficacy in communication, patient's trust. doctor' s positive talk, and
doctor's open-ended questions. Notably the number of visits were pasitive relationship with satisfaction gap.
In addition to identifying presence of satisfaction differences, this study analyzed whether patient-doctor communication
patterns differed by gap size. Consequently, high satisfaction gap group had higher percentage in doctor's closed-ended
questions. doctor's information giving. doctor's facilitative talk. and patient's information giving. Groue which had low
satisfaction 0ap had higher percentage in doctor's open-ended questions. doctor's directive talk. doctor's emotional talk.
doctor and patient's positive talk, patient's questions and patient's facilitative talk. Patient's emotional talk had similar
percentage in two groups.
Based on the results, present study emphasized suggestions. (1) In order to improve patient satisfaction in the future, itis
desirable to set the patient-doctor relationship as the unit of analysis relationship and make efforts to include it into maijor
variables. (2} More attempts are needed to find out and measure the communication variables of the healthcare provider.
including the variables identified in this study: (3) Theoretical basis is needed to explain this outcome: {4} It is necessary to
identify the characteristics of the patients espacially those who recognize the gap significantly and find the improvement for
Narrowing gap.
Even though present study has various limitations, it is a new attempt to analyze determinants of satisfaction gap. Also, it is
necessary to use variefy of international research approaches including RIAS. This study expects to trigger for patient centered
medical care related researches.
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= File information

File format =~ Document

Submit original  20171106PDF pdf (10773 KB, 2017-11-14 16:15:29)

= License information

Copyright =~ Agree

License(CCL} ® Attribution @ Noncommercial @ Mo Derivative Works
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1) Check out whether the dissertation information (meta information, license agreement, original

information) are properly registered in the 'confirm submittal' stage.

2) You can edit the information you entered only if your submission status is "Unapproved".
(% Depending on the value set by the administrator, it may be impossible to modify because

it is automatically approved when submission is completed.)

3) |If the dissertation information is confirmed and successfully revised, then be sure to select
"Complete " button.
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o ; - License §
Community/Collection Title agreement Accept Status
O 171102 > 17110232 » 1711~ An Exploratory Study on Effects of Patient-Doctor Commu-- Agrae approve Accept complete
[l 171030 > 20181 Agree Not approved Re-submit
O 112531126 Agree approve In service
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No Title Date No Title Date

1 Approval] An Exploratory Study on Effects o 2017-11-14 No results.
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Approve or not

- Mot aperoved © the approval of administrator is not processed
- Approved  the approval of administrator is made. You can print out license agreement and confirmation.
Status of dissertation

- Mot completed : The submittal is not successfully completed. Move to detailed screen and select submittal is finished.
- Before accept : The dissertation is successfully submitted but before chtain administrator's approval.

- Accept complete  procressing submitted thesis by administrator.

- Submit complete : submitted dissertation is verified by administrater and before service.

- In service * submitted dissertation is in service. You can check the dissertation through search,

- Re-submit : returned dissertation is submitted again.

- return : The dissertation is retumned by administrator due to certain reason. Check out the reason of returm in private notice move to the details of the returned dissertation
scraen from the submission list, update the contant and ra-submit.

1) The lookup submittal allows to check out the substances of the dissertation, revise detailed

information in the submitted dissertation and check out the status made by the administrator.

2) Approval status

@ Not approved : The dissertation is not approved by the administrator.

@ Approved : The dissertation is approved by the administrator. In case the administrator
approves, the approval notice mail will be sent to the submitter. The submitter can check
out the approval notice mail at 'Private notice," and print the license agreement and

confirmation of submittal from the detailed screen of the approval notice.
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3) The status of dissertation

@ Not completed : The submittal is not successfully completed. Move to detailed screen

and select submittal is finished.

@ Before accept : The dissertation is successfully submitted but before obtain

administrator's approval.
@ Accept complete : processing submitted thesis by administrator.
@ Submit complete : submitted dissertation is verified by administrator and before service.

@ In service : submitted dissertation is in service. You can check the dissertation through

search.
@ Re-submit : returned dissertation is submitted again.

@ Return : The dissertation is returned by administrator due to certain reason. Check out
the reason of return in private notice move to the details of the returned dissertation screen

from the submission list, update the content and re-submit.
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1) Notice mail sent from the administrator can be read in the private notice.
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2) Approval notice : If the submitted dissertation is approved by the administrator, the approval
notice mail will be sent to the submitter.
"License agreement” and "confirmation of submittal" can be printed on the

approval notice details screen.

3) Return notice : If administrator returns the dissertation due to problems in the submitted
dissertation, the return notice mail will be sent to the submitter.
The submitter should check out the matters related to the return from
"Lookup submittal" or "Private notice," and submit it again after solving the

problem.
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