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1. How to sign up as a new member

- Please select your preferred language.

Click New Member Registration and then select the school you attend.
- Be sure to enter your passport number (required when logging in!)

2. How to Log in

- Once you are able to log in, select your school first and Select your nationality
and enter your passport number

- After signing up for the first time, you must wait for administrator approval.
Please wait for a while (1-2 days) until the administrator approves and you can log

in.

3. How to Make a Hospital Reservation

- After logging in, you can make reservations at hospitals co-operatived with the
insurance company near your school.

- To make a reservation, select your school and then click the “Search” button.

- A list of affiliated hospitals will be shown along with a brief introduction and
available medical specialties for each.

- Select a hospital, describe your symptoms, and then make your reservation.

- today's reservations are not possible, and using the website will be prohibited
after three no-shows.

4. Waiting for Contact from the Hospital

- If there are no issues with your reservation, you will receive a text message
confirming that your treatment is scheduled for the booked time.

- If your desired date and time are unavailable, the hospital will contact you
separately via text or messenger.

5. How to Issue an Insurance Certificate

- Once your registration is complete and you have received login approval from
the administrator (insurance company), you must log in.

- After logging in, click on 'View Coverage' to download the certificate.
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1. Cach Pang Ky Thanh Vién Modi
- Vui long chon ngdén ngl ua thich cta ban.

Bam vao Pang ky thanh vién méi roi chon trudng ban theo hoc.
- Hay chac chdn nhap s6 hod chiéu cua ban (bat budc khi dang nhap!)

2. Cach Pang Nhap

- Khi ban c6 thé dang nhap, hay chon trudng ctia ban truéc.

Chon quéc tich va nhap s6 ho chiéu cta ban

- Sau khi dang ky lan dau tién, ban phai doi su phé duyét clla quan tri vién.

Vui long chd mot thoi gian (1-2 ngay) cho dén khi quan tri vién phé duyét va ban
c6 thé dang nhap.

3. Cach bat Lich Kham Bénh

- Sau khi diang nhap, ban c6 thé dat lich tai cac bénh vién lién két véi cong

ty bdo hiém & khu vuc clla ban hodc gan truong hoc cua ban.

- Pé dat lich, hay chon trudng cta ban va nhdn vao nut “Tim kiém”.

- M6t danh sdch cac bénh vién lién két sé xudt hién va ban co6 thé xem trudc
thong tin giéi thiéu ngdn gon va céac chuyén khoa cda tung bénh vién.

- Chon mot bénh vién, moé td triéu ching cda ban, va tién hanh dat lich.

- Khéng thé dat lich trong ngay va néu ban khong dén kham qua ba lan, ban

sé bi cdm su dung trang web.

4. Cho Lién Lac Tu Bénh Vién

- Néu khéng c6 van dé gi véi lich hen cia ban, ban s& khéong nhan ducgc thong
bdo td bénh vién hodc nhan duoc tin nhdn xac nhan cé thé diéu tri vao thoi gian
da dat.

- Néu ngay gid ban mong mudn khéng kha dung, bénh vién sé lién lac véi ban

riéng qua tin nhin hodc messenger.

5. Cach Cép Gidy Chung Nhan Bao Hiém

- Sau khi ban hoan tat dang ky va nhan duogc su chép thuan dang nhip td quan
tri vién (céng ty bdo hiém), ban phai dang nhap.

- Sau khi ddng nhap, nhdp vao 'Xem Pham Vi Bdo Hiém' dé tai xudng gidy chung

nhan.
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